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ALERTS.
PFRDA opens on-tap registration for NPS pension fund managers 

The Pension Fund Regulatory and Development Authority (PFRDA) has invited
applications from prospective pension fund managers to manage the corpus under
the National Pension System, opening the ‘on-tap’ registration window. The regulator
had last opened the ‘on-tap’ licensing window in May 2022. It has detailed eligibility
criteria that both existing and new pension funds must fulfil to manage the corpus
under NPS and UPS. According to PFRDA, the interested fund managers must have a
positive net worth of at least ₹50 crore for the last five preceding financial years and
a paid-up capital of at least ₹25 crore on the date of application.

The National Pension System
(NPS) is a low-cost retirement
savings scheme in which people
contribute regularly and invest
across equity, corporate bonds
and government securities. NPS
subscribers must choose how
their money is invested and may
also need help when account-re-
lated issues crop up. Two new
PFRDA tools address these
needs. 

NPS PRIDE-DISHA helps
compare historical returns
across pension funds and invest-
ment choices, while Pension
Sahayak helps users raise and
track complaints. Here is how
the tools work, what has im-
proved and where some caution
is needed.

PRIDE-DISHA

NPS performance is usually
presented as the point-to-point
return of individual equity, cor-
porate bond or government se-
curities schemes. Such a return
e�ectively assumes that money
was invested at the beginning
and remained invested through-
out. An NPS subscriber, how-
ever, normally contributes peri-
odically and holds a
combination of asset classes.

PRIDE-DISHA uses daily his-
torical Net Asset Values (NAVs)
and the Extended Internal Rate
of Return, or XIRR. XIRR is a
money-weighted annualised re-
turn. It accounts for the amount
and date of every contribution.
The result, therefore, comes
closer to showing how regular
monthly contributions would
have accumulated under di�er-
ent pension fund managers, or

PFMs, and investment choices.
PFRDA says the tool uses nearly
5,000 days of NAV history and
supports Active Choice, Auto
Choice and composite schemes.

How to use it? Open the
PRIDE-DISHA calculator. It can
be accessed here: https://
pfrda.org.in/pride-calculator
Then, enter your date of birth,
contribution start date and
monthly contribution. Select an
investment option. Under Act-
ive Choice, enter the allocation
to equity, corporate bonds and
government securities. The
total must equal 100 per cent,
while equity can be up to 75 per
cent.

You can add a second scheme
for comparison and select Cal-
culate & Compare. The results
show the accumulated corpus
and XIRR across eligible PFMs
through bar charts. Users can
review three, five or seven years,
till date, or select a custom
period. A three-year result
means the first three years from
the contribution start date, not
necessarily the latest trailing
three-year return.

If you want to use DISHA bet-
ter, try more than one starting
date and review period. A PFM
leading over five years may not
lead over seven years or till date.
Look for reasonable consistency
rather than selecting the tallest
bar in one chart.

Do remember that the dis-
played corpus is a historical sim-
ulation at the end of the review
period, not a forecast of retire-
ment wealth. Past XIRR cannot
predict future returns. The cal-
culator also excludes certain
NPS charges and does not dir-
ectly show volatility, draw-
downs or portfolio risk.

Only currently registered

PFMs, whose selected schemes
were operating from the chosen
start date, are shown.

For instance, newer PFMs
like Axis, Tata, and DSP
launched after 2022 will not ap-
pear in five-year or seven-year
queries simply because they lack
the required NAV history.
Therefore, the absence of a fund
does not necessarily indicate
poor performance, and sub-
scribers should not switch
PFMs based on one calculation.
PFRDA expressly states that
DISHA does not provide future
projections.

PENSION SAHAYAK

PFRDA’s Pension Sahayak is an
AI-enabled platform for raising
and tracking complaints related
to the National Pension System,
Unified Pension Scheme and
Atal Pension Yojana. It is avail-
able at https://pensionsa-
hayak.pfrda.org.in and replaces
PFRDA’s earlier Central Griev-
ance Management System, or
CGMS.

Under the previous system,
subscribers had to remember
their PRAN credentials, use sep-
arate logins for di�erent PRANs
and identify the correct com-
plaint category and intermedi-
ary. Tracking a complaint and

taking it to the next level were
also less convenient.

Pension Sahayak can be used
when, for instance, a contribu-
tion is not reflected, an account
correction remains pending or a
withdrawal request is not acted
upon. Earlier, the subscriber
might first have had to determ-
ine whether the Central Record-
keeping Agency, Point of Pres-
ence, nodal o�ce, pension fund
manager or another intermedi-
ary was responsible. The new
portal allows the subscriber to
state the problem, while the sys-
tem classifies it and sends it to
the relevant entity.

On the live portal, sub-
scribers can verify themselves
using their mobile number or
PRAN, along with their date of
birth. An OTP is then sent to the
registered mobile number. Mul-
tiple PRANs linked to the same
mobile number can be accessed
through a common login.

Subscribers can describe the
problem briefly or select a griev-
ance category. Once the com-
plaint is submitted, the portal
generates a grievance ID and
shows whether it is under re-
view, escalated, resolved or un-
der appeal.

The portal also displays the
entity handling the complaint
and the applicable resolution
timeline. Subscribers can rate
the response, escalate an unsat-
isfactory complaint to NPS
Trust and appeal to the PFRDA
Ombudsman online. Com-
plaints that remain unresolved
beyond the prescribed period
are automatically escalated.

The practical improvement is
that the subscriber gets a visible
record of the entire process. The
portal shows where the com-
plaint is pending, who is re-

sponsible for resolving it and
whether it has moved to the
next level. This is more useful
than receiving only an acknow-
ledgement without knowing
what is happening thereafter.

The concerned intermediary
has 30 days to resolve a com-
plaint. If the subscriber is dissat-
isfied, or the complaint remains
unresolved, it can be escalated
to NPS Trust, which has 21 days
to respond. 

If NPS Trust’s response is
delayed or unsatisfactory, the
subscriber can appeal to the
PFRDA Ombudsman
(ombudsman@pfrda.org.in).

PFRDA has announced text-
and voice-based access in 22 In-
dian languages through
Bhashini, although the live
portal currently marks this facil-
ity as “Coming Soon”. Filing a
grievance is free.

To use Pension Sahayak ef-
fectively, raise one issue at a
time, state what happened and
when, mention the transaction
or request date, explain the res-
olution sought, attach relevant
documents and retain the griev-
ance ID. 

Avoid broad statements such
as “there is a problem with my
NPS account”; specify the con-
tribution, correction, with-
drawal or service request that
remains unresolved.

For assistance, NPS Trust’s
toll-free helpdesk is 1800-570-
6778, while its WhatsApp query
number is +91-8588852130. Its
Chief Grievance Redressal Of-
ficer can be contacted at
cgro@npstrust.org.in. Sub-
scribers can contact the PFRDA
Ombudsman at ombuds-
man@pfrda.org.in. PFRDA’s
contact number is
011-40717900.

Kumar Shankar Roy
bl research bureau
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PENSION WATCH. Two new PFRDA tools PRIDE-DISHA
and Pension Sahayak address practical problems

Making NPS
comparison,
grievance 
redress easier

TAKE NOTE

� PRIDE-DISHA compares
historical returns across
funds

� Tool uses nearly 5,000
days of NAV history

� Pension Sahayak raises,
tracks and escalates
grievances

Bank FD interest rates (%)

Bank <1 year
1 to 2
years

2 to 3
years

3 to 5
years

w.e.f

FOREIGN BANKS

DBS Bank 6 6.85 6.4 6.4 May 06

Deutsche Bank 5 7 6.25 6.25 Jul 25

HSBC 4.1 5.5 5.35 5.5 Jul 17

Standard Chartered 5.75 6.6 6.5 6.5 Aug 29

INDIAN: PUBLIC SECTOR BANKS

Bank of Maharashtra 5.25 6.65 5.25 5 Jun 18

Bank of Baroda 6 6.6 6.5 6.4 Jun 12

Bank of India 5.5 6.6 6.7 6.25 May 18

Canara Bank 5.5 6.6 6.25 6.25 Mar 17

Central Bank of India 6.5 6.7 6.25 6 Jun 10

Indian Bank 4.75 6.8 6.75 6.05 Jun 05

Indian Overseas Bank 5.5 6.6 6.4 6.1 May 15

Punjab National Bank 5.6 6.6 6.35 6.35 Jun 01

Punjab & Sind Bank 4.85 6.85 6.1 5.95 Jun 16

State Bank of India 5.9 6.45 6.4 6.3 Dec 15

UCO Bank 5 6.45 6.1 6 Apr 01

Union Bank 5.6 6.65 6.1 6 Jun 01

INDIAN: PRIVATE SECTOR BANKS

Axis Bank 5.75 6.5 6.5 6.5 Jul 24

Bandhan Bank 4.20 7.45 7.45 7.25 Jun 20

CSB Bank 6.75 7.35 6.5 5.75 Apr 06

City Union Bank 6.25 7.25 6.5 6.25 Jun 16

DCB Bank 6.5 7.5 7.5 7.5 Jun 01

Dhanlaxmi Bank 7 7.1 6.5 7.25 Jul 23

Federal Bank 6 6.6 6.4 6.7 Jul 16

HDFC Bank 5.75 6.45 6.45 6.5 Mar 06

ICICI Bank 5.5 6.3 6.45 6.5 Jul 24

IDBI Bank 5.8 6.45 6.5 6.35 Feb 23

IDFC First Bank 6.5 7.35 7.35 6.75 Jun 10

IndusInd Bank 6.25 7 7 6.65 Jul 24

J & K Bank 6 6.8 7.3 6.75 Jul 11

Karnataka Bank 5.75 7 6.15 6.15 Jun 08

Kotak Bank 6 6.8 6.8 6.4 Jun 10

Karur Vysya Bank 7 7.2 6.55 6.55 Jun 08

RBL Bank 6.05 7.2 7.2 7 Sep 24

South Indian Bank 5.9 6.6 6.8 6.2 Jun 19

Tamilnad Mercantile Bank 6.5 7.25 7 6.7 Apr 10

TNSC Bank 6.85 7.6 7.1 6.85 NA

Yes Bank 6.5 7 7 6.75 Jun 02

SMALL FINANCE BANKS

Equitas Small Finance Bank 6.35 7.1 7.75 8 Jun 16

ESAF Small Finance Bank 6 7.75 7.75 6 Jun 18

Jana Small Finance Bank 7 7.3 8 7.77 Jun 23

Suryoday Small Finance Bank 6.5 7.6 8.1 7.9 Mar 29

Utkarsh Small Finance Bank 6 8.1 7.5 7.25 May 05

Ujjivan Small Finance Bank 6 7.8 7.25 7.55 Jun 22

Data as on respective banks’ website on 24 Jul 2026; For each year range, the maximum offered
interest rate is considered; interest rate is for a normal fixed deposit amount below ₹1 crore.
Compiled by BankBazaar.com;

Health insurance premium tracker
For a 30-year-old male, non-smoker, sum insured of ₹10 lakh living in a metro city

Insurer Plan name Key features
Premium

(₹)

ICICI
Lombard

Elevate
OPD rider with no sub-limits. Single pvt AC Room. ₹2 lakh NCB.
Unlimited Restoration of cover.

7,792

Care Care Supreme
Guaranteed 7x increase over 5 years with rider. No Room Rent
Limit. ₹15 lakh Renewal Bonus; optional Unlimited Restoration of
cover.

10,838

Niva Bupa
Health 

Health
ReAssure 

Unlimited claims up to the cover amount. No Room Rent Limit. ₹5
lakh NCB. Unlimited Restoration of cover.

12,033

Star Health Super Star
Fully loaded plan with one-time unlimited claim. Unlimited bonus.
Lock the age till 50. No Room Rent Limit. ₹5 lakh NCB. 

8,173

Aditya Birla
Health 

Activ One Max
100% issuance offer guarantee. No Room Rent Limit. ₹10 lakh
Renewal Bonus; optional Unlimited Restoration of cover

8,828

Tata AIG Medicare Select
Special discount for young families and salaried customers.
Single pvt AC Room. ₹5 lakh NCB. Unlimited Restoration of cover.

7,474

Reliance
General 

My HealthCare
Additional 30% discount on premium & fully customisable plan.
Single pvt AC Room. ₹3.33 lakh NCB. Restoration of cover once a
year.

7,326

Date: July 24, 2026. Source: www.policybazaar.com. NCB: No Claim Bonus

Sujit, leisurely scrolling through his
phone, gets an alert that launches him
into an animated rant. Shreyas, caught in
the splash zone, finds out about the issue
and tries to calm him down.
Sujit: He is at it again. A million things

to solve, but the US President’s
obsession with drug prices, right after
you know what, is truly astounding.
Shreyas:Let me guess. A 1000 per

cent tari� on drugs from tomorrow.
Sujit: Close enough. Trump has finally

(yet again) announced a 100 per cent
tari� on generic drugs from August 2028.
This will increase to 200 per cent a year
later. That is unless you have a plant
producing generic drugs in US, i.e,
reshoring.
Shreyas: That hits close to home.

Aren’t Indian companies highly exposed
to the US generics market?
Sujit: Yes, if the tari�s take hold,

Indian pharmaceutical companies, which
derive between 30-70 per cent of their
revenues from the US generics, will be

Shreyas: How will this impact the US?
I am guessing it will be in a fix too.
Sujit:US pharmaceutical

consumption is 80- 90 per cent generic
and close to half of that is imported from
India. Expect high prices and drug
shortages on tari� implementation.
Depending on domestic shortfalls, drug
manufacturers will be able to pass on 50
per cent of the tari� (good domestic
availability) to 90 per cent (low or nil
domestic availability) to US customers.
Even now, with a fair amount of
competition, the drug shortage list has
expanded. With the introduction of
tari�s and landed price, which is
twice-thrice that of domestic production
cost, the shortage list is likely to widen,
despite price transfer.
Shreyas:Got it. A peculiar proposal,

one which is likely to hurt both buyers
and sellers and leave everyone else
confused.. But with earnings discussions
underway, we might get a glimpse of how
companies are reacting to it.
Sujit:Yes, will be interesting to hear

their views on this latest episode of
Trump tari�s.

forget US or Europe. Land, power, water,
regulatory costs (including incidentals)
are a fraction of costs compared to the
US. At such high production costs in the
US, Indian companies would still face
generic price erosion of 6–8 per cent even
in a good year. The Indian companies
have barely managed to fix a portfolio
comprising new launches, high-margin
products and a base portfolio of generics
to cope with steep price erosion. To
reimagine the same in a high cost
environment is a tough ask. The likely
question would be how much of the
portfolio are companies willing to let go.

impacted. Some have higher exposure
(Aurobindo, Dr. Reddy and Biocon) while
some have normal 30-35 per cent
exposure (Sun Pharma, Lupin, Cipla).
India-facing companies are better placed
in the whole fiasco (Mankind, Ajanta,
Alkem, IPCA).
Shreyas: So what options do

companies have here, again assuming the
tari�s take hold?
Sujit: Firstly, most Indian companies

have a manufacturing presence in the US,
that can at best shoulder a part of the
shift even if not entirely. To retain the
business, companies must consider
investing in the US. But the constant
policy flip-flops will likely push
companies to be watchful, even at the
cost of business loss. Even assuming a
firm policy stance over the next three
years (Trump’s term ends in about 900
days) the economics of production is a
whole new ball game.
Shreyas:Please elaborate.
Sujit:The other day, I found that

Indian statutory monthly minimum wage
of $55 in 2024 in rural areas is less than
even Bangladesh, Vietnam, or Malaysia –

Tariffs on generics
Sai Prabhakar Yadavalli 
bl. research bureau

SIMPLYPUT. 

REUTERS

Go Digit provides retirement solution with split in annuity plan

Go Digit Life Insurance has entered the retirement solutions segment with the launch
of Digit Life Pension Plan. The o�ering comes in two variants. Digit Sukoon provides a
fully-guaranteed lifelong annuity, while Digit Boss combines guaranteed annuity with
a variable annuity linked to the performance of the Nifty 50 Index. Customers can
choose between immediate and deferred annuity options, with deferment of up to
15 years, multiple premium payment modes and payout frequencies ranging from
monthly to annual.
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